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Sous-épreuve E12- Expression et communication en langue anglaise  
Session 2021 

 
Coefficient 1 

 
 
Durée maximale de l’épreuve : 20 minutes   
Préparation : 20 minutes 
 
Déroulement de l'épreuve : 
 

1) Expression orale en continu (5 minutes maximum)  
 

Présentation en anglais de l’analyse du dossier 
 

2) Expression orale en interaction (15 minutes maximum) 
 

Échange en anglais avec l’examinateur à partir de l’analyse du dossier et des réponses 
apportées au questionnement accompagnant la mise en situation 
 
 

 
L'usage d'un dictionnaire n'est pas autorisé. 
 
 

Composition du dossier du candidat 
 

Document A Capture d’écran : Online forum 

Document B Vidéo : New challenges for local stores during Covid-19 (1’00) 

 
Mise en situation et questionnement 
 

 
 
 
 
Ce sujet comporte 3 pages. Il est conseillé au candidat de vérifier que le sujet est complet. 

 
  



 

 

DOSSIER DU CANDIDAT : E-Commerce 
 
 
Document A  
 
 

 

* The verb “sell” is missing in the original document. 

 

www.alignable.com February 2017 

  

Blog Getting Customers Google

Department Store  Marketing  Retail  Show more

What Is The Best Way To Shop
Local Stores Online?
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Chandra Cureton from IridiumITI
Answered on Feb 27th, 2017

The backwards answer to "How can I see what's available locally?" would be

"How can local businesses have a better online presence?".

Local businesses need to (1) Have a website, (2) Have website content that flags

(Google) searches, (3) Include appropriate meta tags, (4) Make sure they're listed

correctly with online directories, and (5) Sign up with services such as Google

My Business.

If one or more of the above is missing (or worse , incorrect or incomplete), online

search engines aren't going to find those local businesses or recognize them as

local. Big Box stores get referred (most likely) because they work on their online

presence.

If a local store isn't willing or able to create a sufficient online presence , the job

of making them "visible" is essentially up to local associations & groups who DO

have a website and who DO promote local businesses.

Business from Redmond, WA
Answered on Feb 26th, 2017

I would recommend adding the name of the town to your search criteria. I have

had several orders from people who were specifically looking for something in

my town. So, although I am small, I got the order because I have my town in my

website searchables.

Najee Babar from Interloper, Inc.
Answered on Mar 2nd, 2017

The problem is not with Google. The problem is local businesses who refuse to

understand the value of having a current and updated website .

For some reason, many small localized businesses don 't showcase all their

inventory on their website. For the life of me I can't understand why? Even if you

don't want to attract national and international sales, your local customers also

are likely to browse through your inventory and if they like something they can

hop into their car and come over to your store and try it out / look at it.

The only people who have really taken this to heart are car dealers and they

post everything to every site that will allow them to list. But the rest - I can 't

explain it.

The national chains get it but the local ones don 't. Try to find an oil change

coupon. You will only find coupons by the chains. Even if you know the locals

website, you will not find anything updated.

I once printed a coupon and took it to the store and the lady said ' Oh that's a

very old coupon. It's no longer valid. We don't update our website'. I simply left. 

Try scheduling routine maintenance with a local car mechanic through his non-

existing or barely existing website. That's why busy people go with the chains

even when the want to patronize local businesses - saves them time .

And almost nobody uses a CRM. They don't capture any customer data.

If it's raining, the restaurant owner says 'it will be slow today'. It doesn't have to

be. If you have been encouraging customers to give you their email or Twitter or

other social contacts, you could have sent out a post / tweet about special on

soup with a picture of a hot and steaming bowl. Don 't you think that will fill up

your restaurant?

You may say 'I am not computer savvy'. Ok. So outsource it. We have a very busy

realtor as one of our clients. She does not update her website herself even

though she can. She simply takes the pictures, the rest of the particulars and

emails it to us. We upload it to her website. When a property is closed, she

sends a short email and we mark the property 'Sold'. 

Being small doesn't have to mean being ignorant. 

Cherie Edilson from ShopWhereILive.com
Answered on Jan 1st, 2020

This is precisely the problem we are trying to solve with our platform

ShopWhereILive.com, where you can buy from local businesses online . We're

working directly with business owners in communities, helping them to put their

products/services online, and then be able to showcase their products to the

community and beyond, online.

Michelle Tuttle from Alpine Shop
Answered on Feb 26th, 2017

Locally.com for sportswear and outdoor gear and clothing.

Gregory McBride from Ibuumerang
Answered on Feb 27th, 2017

I'm fine shopping online is fast quick and affordable you find some of the best

deals for your buck more Bang for the buck and the best products a lot of

products you cannot find in stores but you can find online
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How can one get the full view of what is available to them in their own city

online? One would think google, but google does not seem to do justice since

it will most likely refer to big box stores and not all the stores in the area that

might a similar product. So I question is there a better way to find local

products online?
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Document B 

New challenges from local stores during Covid-19 (1’00) 

Eyewitness News WTVO WQRF 23 March 2020 

 

 
 
 
 
 
 

MISE EN SITUATION 
 

  

You are an IT technician.  The owner of a local toy store in a small town asks you to help her 

develop her online activities.   

 

 

QUESTIONNEMENT 

- How can you set up a business website? 

- How can you make sure online payment is safe for the customers and the store owner?  

- What are the risks of e-commerce?  

 

 

 

 

 

 


